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OKA3AHUSTENTEMATUYECKUX YCJTYT CBA3U n YCNYT CBA3U MO NEPEJAYE JAHHDIX,
3A UCKJTKOYEHUEM YCNYT CBSAA3U MO NEPEOAYE OAHHbIX O1M LLENEA NMEPEOAYU

roJ10cCoBOU MHOOPMALUW.

TEPMWHbI U ONPEAENEHUA

Ycnyru — TeneMaTuyeckume ycnyr cBssu.

PacueTHbIl nepuopg, — Noj pacyeTHbIM NEPUOLOM MOHMMAETCA OAUH KaneHAapHblil Mecsy. [laTa Havana pacyeTHOro nepuoga —
1-e, 10-e unu 20-e yncno mMecsALa, He3aBUCUMO OT AaTbl MOAKNOUYEHNA abOHEHTA.

NaeHTUPUKALMOHHDbIE AaHHble — YHUKanbHbIN NnoruH (login) u naponb (password) A6OHEHTa, UCNoNb3yeMble A8 JOCTyna K cTa-
TUCTUKe JIMLLeBOro cyeTa unm JocTyna K COOTBETCTBYHOLWUM Ycnyram.

NHdopmaLmoHHO - 6unnuHrosas cucteMa (MBC) — KOMMNbIOTEPU3MPOBAHHAs CUCTEMA, OCYLLECTBIAIOLAsA NpoLesypy pacyeToB
Cc abOHEeHTaMM.

JInyeBoii cueT A6OHEeHTa — YHUKaJIbHbI HOMep (NopAAKOBbLI HOMep 3anucu 06 AGOHeHTe B 6ase AaHHbIX MHDOPMALUUOHHO - 6Un-
JIMHTOBOW CUCTEMbI), NO3BONAOLWMI MAEHTUDULMPOBATL AGOHEHTA MPU yUeTe ero nnaTexen u HaYUCEeHU.

BHeceHMe fieHeXXHbIX cpeAcTB Ha JIMLeBoi cyeT — aBaHCOBbLIN NiaTexx AGoHeHTa B Nosib3y OnepaTopa ¢ yka3aHuem HomMepa Jln-
LLleBOro cyeTa U HaMMEHOBAHUSA OMNa4YMBaEMOW YyCIyru.

CnucaHue leHeXHbIX cpeacTB ¢ JluueBoro cyeta — cnucaHme OnepaTopoM fEeHEeXHbIX CPefCTB M3 aBaHCOBbIX nnaTexen A6o-
HeHTa B KayecTBe onnaTbl 3a yCNyru.

TapudHbIit nnaH o6cnyxkueanma (TMO) — COBOKYNHOCTb LIEHOBbIX M NPOLIeAYPHbIX YCNIOBUIA, HAa KOTOpbIx OnepaTop okasbiBaeT
Yenyrn AGOHEHTY.

A60OHEeHTCKas NMUHUA — NINHUA CBA3K, COeAUHSIIOLLAan NoSib30BaTeNIbCKoe (OKOHEeYHOe) 060pyioBaHMe C ceTbio CBA3M OnepaTtopa;

MNpepocTaBneHne aboHEeHTY fOCTyNa K CETU CBA3U — COBOKYMHOCTb AencTBuin OnepaTtopa no dopMmnpoBaHuto aboHEHTCKON Nu-
HUM 1 (MKN) NOAKITFOYEHMIO ee C MOMOLLbIO MOJIb30BaTENIbCKOro (OKOHEYHOro) o6opyfoBaHus A6OHeHTa K ceTu cBsisu Onepa-
TOpa;

TexHUYecKasi BO3MOXHOCTb nNpefocTaBneHnss AGOHeHTY AocTyna K ceTu cBA3n OnepaTopa — HanMyne He3afencTBOBAHHOW MOH-
TMPOBAHHOW eMKOCTM ceTu cBA3u OnepaTtopa, no3ponstowein OnepaTopy cBsA3K 06ecneynTb BO3MOXHOCTb OKa3aHus abo-
HEHTY YCNYyrun cBA3M, yKa3aHHOW B 3aABKe.

1. COCTAB OKA3bIBAEMbIX YCJTYI CBA3U
B cooTBeTCTBUU C BbigaHHbIMK OnepaTopy nuueH3usamu, Nyo6nnyHon ohpepTon, a Takxxe HacToAawmmMm MpaBunamu, 3asBkoi A6o-
HeHTa 1 BbI6bpaHHbIM AGOHEHTOM TapudHbIM NIAHOM 06CNYXUBaHUA, ABNAIOWMMUCA HEOTbeMIeMbIMU YacTAMM [loroBopa, One-
paTop okasbiBaeT AGOHEHTY
- TenemaTuyeckue ycnyru cBssu.
1.1. B pamkax okasaHus Ycnyr OnepaTop obecrnedynBaeT npegocTaBneHne AGOHEHTY:
- gocTyna K ceTu cBAsu OnepaTtopa;
- BocTyna K MHPOopMaLMOHHbIM cMcTEMaM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX CETEN, B TOM Yucie K ceTu UHTepHeT;
- npMeMa v nepefayum TenemMaTu4yecKmx 3N1eKTPOHHbIX COOBLLEHNA.
1.3. locTyn K ceTu cBsisn OnepaTopa opraHusyeTcsi NocpeACcTBOM aboHEHTCKOM NnHun UTP (BUTas napa) oT ceTu cesisn Oneparo-
pa fo noMeleHns A6oHeHTa (TexHonorus Ethernet).

2. NOPAAOK NMPEAOCTABJIEHUA OOCTYNA K CETA MO KOMMYTUPYEMOMY COEOUHEHUIO

2.1. He no3pgHee 3 (Tpex) pabounx fHei co AHS peructpauun 3asiBku AGOHEHTa 0 NpefoCTaBAeHMM AOCTYMNa K CETU Mo KOMMYTU-
pyemMou nnuHun, OnepaTtop npepocTtaBnsieT AGOHEHTY ero UAEHTUPUKaALMOHHbIE flaHHble

2.2. 06513aHHOCTb NPeAOCTaBUTb NONb30BATENbCKOE OKOHEYHOE 060pYAOBaHNe Bo3naraeTcsl Ha AGOHeHTa. AGOHEHT He BrnpaBe
Mcrnonb3oBaTb OKOHEeYHOe 060pyAoBaHue, He cepTUdULMPOBaHHOE Ha TeppuTopumn Poccuiickon Gepepaunn.

2.3. HacTpoiika nosib30BaTeIbCKOro OKOHEYHOro 060pyAOBaHMA U NPOrpaMMHOro o6ecnevyeHnss KOMNbloTepa NPOM3BOANTCSA
ABOHEHTOM caMoCTOsATeNIbHO. AGOHEHT BMpaBe 3akasaTb YC/yry Mo HacTPOWKe NoJib30BaTENbCKOro OKOHEYHOro o60pyaoBa-
HWS1 U NporpaMMHoOro obecnevyeHus cunamm OnepaTopa.

2.4. B kayecTBe YHMKaNbHOI0 uAeHTUGUKaTOopa AN NOb30BaHUS YcyraMmu CBsisu Nonb30BaTe/Ib,CKOMY OKOHEYHOMY 060pyLo-
BaHuWto A6oHeHTa aBToMaTM4yecku npuceansaeTcs IP-agpec.



3. NOPAAOK MPEAOCTABJIEHUA AOCTYNA K CETU MO TEXHOJTIOTMU ETHERNET

3.1. JocTyn no TexHonoruu Ethernet MoXxeT 6bITb OPraHM30BaH NPU HaMYMK B NOAbE3E A0Ma, FAe PACMONIOXEHO NOMeLLeHne
ABGOHEeHTa, He3aAencTBOBaHHON MOHTMpPOBaHHOM eMKkocTu Ethernet ceTn OnepaTopa.

3.2. AGOHEHT, He SIBNAOLWNIACA COBCTBEHHUKOM NOMELLLEHUS U HE COCTOSILLLUIA Ha PerucTpaLMoOHHOM y4yeTe Mo MeCTY XUTeNbCTBa
B flaHHOM NoMelLeHunK, npegocTaBnsetT OnepaTopy NMCbMeEHHOE corflacue CO6CTBEHHMKA AaHHOMO NOMELLLEHMA Ha NpoBefe-
HuWe paboT No npokJiagke kabens CBA3W B Lienax NoakodeHnsa K ceTu. Popma nucbMa CO6CTBEHHUKA MOMELLEHUS YCTaHaB-
nuneaeTca OnepaTopom.

3.3. Onepatop ocyLiecTBAsSIET MPOBEPKY TEXHNUYECKON BO3MOXHOCTU NOAKIIIOYEHUS B CPOK He 6osee 30 (TpuauaTtn) AHeN co gHs
peructpaumumn 3anaBku AGOHeHTA.

3.4. Ecnu Hanuune TEXHUYECKOW BO3MOXHOCTM noaTBepxaaeTcs, Onepatop oka3sbiBaeT AGOHEHTY YCNyry Mo NOAKJITHOYEHUIO He
nospaHee 15 (NATHagUaTH) paboymx LHen co AHSA NOATBEPXKAEHMUS HATMUNUA TEXHUYECKOW BOZMOXHOCTH, NPU YCIOBUU NpUCYT-
CcTBUM AGOHEHTA B COrNTacOBaHHbIN CTOPOHaMM CPOK B MOMELLLEHWU, MOAKIIFOYEHME KOTOPOro OCYyLLEeCTBAETCS.

3.5. Ecnu TIMO npepycmaTtpuBaeT KpenseHne Kabenss aboOHEHTCKON NIMHUU BHYTPU nomelleHns AboHeHTa cunamu OnepaTtopa
npeacTtasuTesib OnepaTtopa Npon3BOANT MOHTaX Kabens Mo JOCTYMNHON NOBEPXHOCTU cTeH (nona). [lo npubbiTus npeacTaBu-
Tena Onepatopa AGOHEHT 06si3yeTcs:

- onpegenuTb Tpaccy NPoKNagKku kabensi No nomMeLLeHUo AGOHEHTa;

- 06ecneynTb JOCTYMHOCTb Tpacchl (OTOABUHYTb Me6enb, yopaTb UHblE NPeAMeTbl, MeLIatoLLMe MOHTaXY);

- YAOCTOBEPUTLCS, YTO NPU MOHTaXe Kabens No JaHHOMW Tpacce He 6yayT NOBPEXAEHbl a1eKTpUYeckne, TenedoHHble, Te-
NEBU3NOHHbIE N UHble Kabenu, a TakXXe UHble MHXXEHEPHbIE CETH, Y)KE CMOHTUPOBaHHbIE B CTEHaX NoMeLLeHUs ABOHEHTa;

- YBOCTOBEPUTLCS, YTO AaHHasA Tpacca He MPOXOAMUT BOINM3N UCTOYHMKOB MOBbILLEHHOIO BbICOKOYACTOTHOMO 3/ieKTpomar-
HUTHOTO U3nydyeHus (MoLHbIN — cBbiwe 0,5 KBT — 6biToBbIe M NpodeccMoHanbHble UHCTPYMEHTbI, reHepaTopbl U T.M.).

3.6. Onepatop BMNpaBe He BbIMNOJHATb PaboTbl MO MOHTaXXy abOHEHTCKOWN IMHWUM U MepPEHECTU CPOK OKasaHWsA YCyru no NogKIto-
YEHMIO Ha APYroM AeHb, ec/ii AGOHEHT He BbIMOIHWU TPe6oBaHUA, yCTaHOB/EHHbIe M. 3.5.

3.7. Mpw okasaHuK ycnyr no NOAKAOYEHMIO NO NpeABapuTeIbHOMY coriacoBaHuto ¢ OnepaTtopoM, AGOHEHT MOXET 3aKkasaTb Npo-
BeAeHWe JOMNOJIHUTENbHBIX MOHTAXHbIX paboT, He NpeAycMOTpeHHbIX TMNO (AeMOHTaX NAMHTYCOB, IMHOJMIeYMa, YCTAHOBKaA
KabesibHbIX KaHanoB (Kopo6oB), KpenneHue Kabens v T.n.). [laHHble pa6oTbl NoAJieXaT AOMOHUTENbHOMN onnaTe, COrlacHo
Jencteyowmm Tapudam Onepatopa. OnepaTop BnpaBe O0TKasaTb AGOHEHTY B MPOBEAEHUU [OMOMHUTENbHbBIX MOHTaXHbIX
paboT, UCXOASt U3 KOHKPETHbIX O6CTOSITENBLCTB, B TOM UYNUCTIE, B C/lyvae 60/bLLO BEPOSITHOCTU NMOBPEXAEHUS OPOrOCTOALLMX
3/1EMEHTOB OTAENIKM NMOMELLEHUS.

3.8. Ecnn TMO npegycMaTpuBaeT HaCTPOWMKY MPOrpaMMHOro o6ecneyeHnss Komnbtotepa AGOHEHTA B paMKax oKasaHus ycnyru
no noAkKsoYeHuto cunamm Onepatopa, OnepaTtop NPON3BOAMT COOTBETCTBYOLLYIO HACTPOMKY MPOrpaMMHOro obecneyeHus
KoMnbtoTepa A6OHeHTa. MIHble HaCTPOWMKM MOTYT ocyLecTBnATbCA OnepaTopoM Npu HanUYMM NUCbMEHHOTO 3asiB/ieHUs abo-
HeHTa no AencTeyowmm Tapudam OnepaTopa.

3.9. Mocne 3aBepLieHMsa paboT Mo NOAKMOYEHUIO AGOHEHTY LEMOHCTpUpyeTcs paboTocnocobHOCTb Ycnyr u BpyyaeTcs Jluct
HaCTPOeK, CofepXalluii CBeleHUss 0 HeO6X0AMMbIX MapaMeTpax HaCTPOMKM NPOrpaMMHOro obecrneveHus, a Takxxe aeHTu-
(bUKaUMOHHbIe faHHble ABOHEHTa.

3.10. AGOHEHT 06513aH MPUHATbL YCNYry No NOAKJ/IKOYEHMIO HEMOCPEACTBEHHO MOC/IE ee OKa3aHus NM60 0TKasaTbCs OT NPUEMKMY,
npescTaBuB COTPYAHUKY OnepaTopa NMMCbMEHHYO MOTUBUPOBAHHYHO NpeTeH3unto. PakT okasaHusas AGOHEHTY yCyru no noga-
KJIF0YeHUt0 ohopMISieTCa aKToM.

3.11. TexHU4Yeckmne NnapamMeTpbl ocTyna no TexHonoruu Ethernet:

3.11.1. A6oHeHTCcKUI nHTepdeic goctyna k cetu OnepaTtopa: Ethernet.

3.11.2. Ecnu uHoe He npegycmoTpeHo TIO, nonoca nponyckaHusi aboHeHTCKoro uHtepdeica (po ysna ceasu OnepaTopa)
OnepaTopoM He orpaHuymBaetcs. [Npu 3ToM nonoca nNponyckaHusa Mexzay yanamu OnepaTtopa BHyTpu ceTn OnepaTo-
pa cocTaBfsieT He MeHee 1 M6uT/C.

3.11.3. NMpoTokon nepepayun aaHHbix: TCP/IP Bepcumn 4 unu 6 ¢ nogaepXXKon TpaHCNopTHbIX NpoTokonos UDP u TCP.

3.12. B 3aBMCUMOCTU OT TEXHOJIOTMM NTOTMYECKOW OpraHn3auumn ceasu Ha ceTn OnepaTopa B Ka4eCcTBEe YHUKaIbHOIo naeHTudumka-
Topa AN1s nonb3oBaHusa Yenyramu Onepatop Npu NOAKOYEHUN NPUCBanBaeT OKOHEYHOMY o60pyAoBaHM0 ABOHEHTa cTaTu-
yeckui IP-agpec nnv B Havyane KaXK o ceccum CBsIsun Nonb30BaTeIbCKOMY OKOHEYHOMY o6opyaoBaHuio ABOHeHTa aBToMa-
TUYeCcKu NpucBanBaeTca guHamuyeckunn IP-agpec.

4. ObOPYAOBAHUE
4.1. Ecnu 3anBKoW, BbiGpaHHbIM A6OHeHTOM TIMO Mnv 4ONONHUTENBHbLIM cornaweHveM K [LoroBopy npegycmatpuBaeTcs npeao-
CTaBJiIeHUe NOoJIb30BaTENIbCKOro OKOHEYHOro obopyaoBaHua OnepaTopoM, TO OHO npefocTaBnseTcss AGOHEHTY Ha clefyto-
LLMX YCNOBUSAX:
4.1.1. O6opynoBaHne octaeTca B co6¢cTBeHHOCTM OnepaTtopa, npegocTaBnseTcss AGOHEHTY Ha CPOK OKasaHWsi COOTBET-
CTBYOLWMX YCNYT 1 U3bIMaeTCs C NpeKpalLeHNeM UxX OKasaHus;
4.1.2. 3a ucnonb3oBaHue obopyaoBaHua c ABOHEHTa MOXET B3MMaTbCs nfaTa, pasMep KoTopow npeaycMmoTtpeH TMO nu6o
COOTBETCTBYIOLWMM AOMNOMHUTENBHbLIM COrnalleHmem K Jorosopy;
4.1.3. OTBETCTBEHHOCTb 32 COXPAHHOCTb 060PYAOBAHWS, @ TAKXXe PUCK €ro Clly4yanHon rmbéenu unm noBpexaeHns nepexo-
AWT Ha AGOHEHTa C MOMeHTa nepegaym o6opyaoBaHusa AGOHEHTY;
4.1.4. AGOHEHT 06A3yeTCA UCMONb30BaTh 060pyAOBaHME B CTPOFOM COOTBETCTBUM C TPEOOBAHMUAMM, YyKa3aHHbIMU B TEXHU-
YeCKOI JOKYMEHTaL MM K 060pyOBaHUIO;
4.1.5. B cnyyae noBpexaeHus, yTpaTbl 060pyAoBaHUsA NMG0 B ciyyae HapylweHns AGOHEHTOM 0683aHHOCTM BO3BPaTUTb
o6opynoBaHue OnepaTopy Npu NpekpalleHMn okasaHua Ycnyr, - AGOHeHT 06s3yeTca Bo3MecTuTb OnepaTopy CTou-
MOCTb 060pyf0BaHuUs (YKasaHHYo B aKTe OKasaHWs YCNyry Mo NOAKIHOYEHUIO U B OTAENIbHOM aKTe NpueMKu-nepe-
faun o6opynoBaHus) Nn6o nepepaTb B co6¢cTBeHHOCTb Onepatopa MAeHTMYHOEe o6opyaoBaHue (MM60 aHanormyHoe
npuv ycnoBuu cornacosaHusi c OnepaTopom ero cneuundukaymm);
4.1.6. Npw nokynke AGOHEHTOM 060pyOBaHNA OHO OCTaeTCs B COGCTBEHHOCTN abOHEHTa.
4.2. B kayecTBe o6ecneyeHnss UICNonHeHNss AGOHEHTOM 0653aTeNbCTB MO HaAnexallen akcnayaTauum n BosspaTy obopyaoBa-
Hus, TMO MoXeT npeagycMaTpmBaTb 0693aHHOCTb AGOHEHTa BHECTM 3aor. 3afnor Bo3Bpalyaetca OnepaTopom AGOHEHTY Npwu



Bo3BpaTe AGOHEHTOM o6opyaoBaHus. Ecnn A6oHeHT He Bo3BpalwaeT OnepaTopy 060pyfoBaHMe B UCMIPaBHOM COCTOSIHUM
C YYeTOM HOpMasibHOro M3Hoca B TedeHue 3 (Tpex) paboumx AHeln co AHSA pacTop)eHus [,oroBopa B 4aCTW UCMNONb30BaHUS
ycnyr goctyna K cetTu MIHTepHeT, 3anor nepexoauT B cO6CTBEHHOCTb OnepaTopa Bo BHeCyAe6HOM NopsifiKe.

5. TEXHUHECKUE NMOKA3ATEJIN, XAPAKTEPU3YIOLWUE KAYECTBO YCNYTr
5.1. B kayecTBe TEXHUYECKNX HOPM, B COOTBETCTBUMU C KOTOPbIMU OKa3blBaroTCs yCnyru cBasn OnepatopoM ncnonbsyetcs Pyko-
BOASALIMI AOKYMEHT oTpacnn «CeTu u cnyx6bl nepegayum gaHHbix» PL.45128-2000.
5.2. OnepaTtop obecneynBaeT cnefyloLlime nokasaTenn KayecTsa o6CyXMBaHUs B cny)x6ax nepefayun faHHbIX C KOMMyTaLmen
nakeToB Mo npoTtokony IP:

BpemeHHble 3afepXXKu Npy nepeaaye Bapuauus 3agepxku MoTeps nakeToB JocToBepHOCTb Nnepeaayn nHdopmauum

nakeToM WHgopmMaLmm (CKBO3Has 3afiepXKKa) uHbopmauum (koadduumeHT owmbok B IP nakerax)

He 6onee 1000 mc He 6onee 1000Mc He 6onee 1% He 6onee 0,01 %

[aHHble nokasaTenun NpuMeHNMbI Npu yCNoBUM 3arpy3ku AGOHEHTOM MOJIOCbl NPOMNycKaHMa aboHeHTCKOro UHTepdelica He
6onee 5 %.

6. MPUEM U NEPEOAYA TEJIEMATUYECKUX SJIEKTPOHHbIX COOBLLEHWUIA

6.1. AGOHeHTY, 3aKasbliBatoLLEMY NTIMO0 YXXe MOJb3yoWeMycs TenemMmatmyeckumm ycnyramm OnepaTtopa, Ha OCHOBaHMM 3asiBKu
AbBoOHeHTa NpefoCcTaBsAeTCSA ALWNK 9NEKTPOHHOM NOYTbI B JoMeHe OnepaTtopa.

6.2. UM1A AwmMKa HOCUT YHUKaNbHbIN XapakTep ¥ perucTpupyeTcsa nuilb B TOM cliyvae, eCin Ha MOMEHT ero permcTpauumn Takoe
MMS ellle He 3aperMcTpupoBaHo. Ecnv ums awuka, npeanoxeHHoe AGOHEHTOM B 3asiBKe, Y)Xe 3aperucTpupoBaHo — AGOHEHT
BMpaBe NpeANoXnTb MHOE UMS ANa pernctpauun. Tpe6oBaHUA K AJIVHE UMEHU ALLUKMKA U TUNY UCNOMNb3YyEMbIM B UMEHU CUM-
BOJlaM ykasbiBaeTcss OnepaTopom B 61aHKe 3afBKMU.

6.3. BbibpaHHbiM A6oHeHTOM TMO MOXeT 6bITb NpeaycMOTpPeHO 6ecnnaTHoe npegocTaBneHne AGOHEHTY OQHOrO SiLMKa B paMm-
Kax oOKasaHus yCryru no nogktyeHuto K ceTu. B nHoOM cnyyae 3a o6cnyXuBaHue siLMKa 3N1eKTPOHHON NoYThbl ¢ AGOHEHTa
B3MMaeTCA eXxeMecsaYHas niaTa corflacHo AeicTByloWwmnM Tapudam.

6.4. NpepocTaBneHune ALLMKa BKIIOYAET B Ce6S:

- perncTpaumusa agpeca 31eKTPOHHON NoYThl B AJoMeHe OnepaTopa;

- pesepBupoBaHue Ha NOYTOBOM cepBepe OnepaTopa AUCKOBOIO NPOCTPaHCTBA AA XpaHeHUA TeneMaTUu4eCcKnUX 3N1eKTPOH-
HbIX COOBLLEHUI AN [AaHHOTO ALUKKA;

- NpepocTaBrieHne AGOHEHTY yYETHbIX AaHHbIX (MMeHM Nosb30BaTeNA U Naposs), HEO6XOAUMBIX A1 UCMONIb30BaHUSA No-
YTOBOrO fALMKA.

6.5. 06cnyXunBaHue fAWMKa BKKOYaeT B ce6s MpUeM, XpaHeHWe 1 nepefady no ceTu nepepayvm faHHbix OnepaTtopa Tenematuye-
CKMWX 3/IeKTPOHHbIX co06LeHunin. [puemM coobLueHnin ocywecTnseTcsa no npotokony SMTP. MNepegaya coobuieHnit AGOHEHTY
ocyuiecTBnseTca no npotokony POP3 (He 6onee 0gHOro ceaHca nepeayun 0fHOBPEMEHHO).

6.6. Paamep nepefaBaemMoro nuéo nonyyaeMoro 3N1eKTPOHHOI0 COOBLLEHMUS HE [LOKEH NpeBbIwaTh 4 MerabaiT (C y4eToM yBenu-
yeHusa o6bema B pesynibTate KOAWPOBaHUs No ctaHaapTy MIME).

7. OrPAHU4YEHUA NMPU UCMNOJIb3OBAHUWN YCNYT

7.1. OnepaTop Bnpase 3anpeLaTb UHULMMPOBAHMNE CEaHCOB CBA3U U3 CETU B CTOPOHY AGOHEHTA.

7.2. OnepaTop MMeeT NpaBo BBOAUTb GubTpaunto BXxoasLiero Tpadguka no onpegeneHHbIM noptam npotokonos TCP u UDP. Uk-
dbopmauums o Tekywnx dunbTpax cogepxutcs Ha cepeepe OnepaTopa.

7.3. MakcuManbHasa NpoAoIKMTENBHOCTb KaX A0 OTAENbHON CecCcMM NoNb30BaHuUsA YenyraMu coctaBnsieT 24 (aBaguaTth YeTbl-
pe) yaca. B cnyyae npeBbllEHUS faHHON BennYnHbl OnepaTop BNpaBe OCYLLeCTBUTb MPUHYAUTENIbHOE 3aBepLUEHE CECCUN.

7.4. MNpepocTaBnsas A6oHeHTy IP-agpec OnepaTop Bnpase:

- Mcnonb3oBaThb NpMBaTHble ajpeca U3 guanasoHa, onpegensemoro ctaHgaptom IETF RFC 1918;
- ANs opraHu3aumu gocTtyna AGOHeHTa K pecypcaM ceTu UCMofib30BaTb TexHoMoruwo TpaHcnsuum nopto (NAT/NAPT) B
cooTBeTcTBUM C IETF RFC 3022 1 (Mnn) TEXHOIOTUIO MPO3PaYvHOro K3MpoBaHua aAns npotokona HTTP (transparent proxy).
Mpu ucnonb3oBaHun TexHonornm NAT MoryT He paboTaTb NMPOTOKOJbl TPEBYHOLLME peasibHOro UM cTaTUYecKoro agpeca, B
YacTHOCTM Ntobble cepBepHble MPUIIOXKEHMA U NPOTOKONbI, Tpebytolme YCTaHOBKU OOpPaTHOro COEAWHEHWS, Hanpumep,
NPOTOKOJIbl NPAMOro o6MeHa COO6LLEeHUAMU, FONOCOBOro obLeHna u o6MeHa danamMum, NPOTOKOJbl UCMONb3YHOLLUE TPaHC-
nopT oTANYHbIN 0T UDP 1 TCP n He nogaepxusatowme NAT, B yacTHocTu VPN-TyHHenu IPSec. OrpaHnyeHnst Cnonb30BaHuUs
Yecnyr, BO3HUKaloLWwme no ykasaHHbIM MpUYMHaMm, He MOryT paccMaTpuBaTbCA Kak HeHajexatlee ucriofiHeHne OnepaTtopom
ero o6s3atenbCTB Mo [orosopy.

7.5. B cnyyae npumeHeHus OnepatopoM npuBsAsku IP-agpeca K okoHe4YHOMY o6opyaoBaHuio ABOHeHTa ANsi NPUBSA3KM UCMOSb-
3yeTcs nn6o annapatHblii agpec (MAC-agpec) okoHeyHoro o6opyfoBaHusi AGoHeHTa, 60 HoMep NopTa KOMMyTaTopa Ao-
cTyna OnepaTopa, K KOTOPOMY MOAKHYEHO flaHHOe o6opyaoBaHue. B cnyyae 3aMeHbl o60pyaoBaHus AGOHEHTOM (a cnefo-
BaTesnbHO U3MeHeHUss MAC-afipeca) foCcTyn K ceTu OnepaTtopa MOXeT 6bITb HEBO3MOXEH.

7.6. OkasbiBaeMble OrnepaTopoM TeneMaTuyeckume yCnyru cBAsmn He npegHasHadeHbl ANs:

- nepefavu no ceTn nepegayv AaHHbIX rolocoBOM MHDOPMaLMK B peanibHOM BPEMEHY;

- paboTbl C NPUOXKEHUSIMU BUPXKEBbBIX TEPMUHAIOB B peasibHOM BPeMEHU;

- UICMOJIb30BaHUA MHbIX NPUNOXEHUIR, HECTabUIbHOE COeAMHEHNE C KOTOPbIMU MOXET MOBJIeYb NpUYMHEHUEe 3akasuuky
yuwepba.

7.7. Mpwn ncnonb3oBaHun Ycnyr AGOHEHT 06513yeTcs cob6ntoaaTh Crieaytowme yCnoBus U orpaHMYeHus:

7.7.1. Co6ntoaatb NpaBuia UCMonb3oBaHUA MHPOPMaLMOHHbIX pecypcoB ceTu MHTepHeT (ganee — «CeTb»), ycTaHOB/IEHHbIE BNa-
Aenbuamu v agMMHUCTPaTopaMmn aTUX PECYpPCOB.

7.7.2. He oTnpaBnaTb no CeTn nHbOpMaL Mo, pacnpoCcTpaHeHe KOTOPOI NPOTMBOPEUYUT AEeNCTBYIOLEMY 3aKOHOAATENbCTBRY.

7.7.3. He ucnonbsoBatb CeTb AN151 pacnpoCcTpaHeHUss MaTepmnasioB, OTHOCALLMXCS K MOPHOrpadumn, oCKopo6stoLWLMX YeNnoBeYeckoe
AOCTOMHCTBO, NponaraHAMpYoLWMX Hacuine nnm sKCTpeMnU3M, pas3xKuraroLnmx pacoByro, HaLMOHaIbHYIO NN PENITNO3HYIO



Bpaxay, npecnenyoLwmnx XyJanraHckne niamn MoeHHn4Yeckue Lenu.

7.7.4. He nocbinatb, He Ny6MKoBaTb, He NepefaBaTb, He BOCMPOM3BOANTb M HEe PacnpoCTPaHATb Nt06bIM CNOCO60M NOCPEACTBOM
Ycnyr nporpaMMHoe obecrneyeHve Uav gpyrue matepuarnbl, MOSIHOCTbIO AWM YaCTUYHO, 3aLlULLEHHblE HOPMaMM 3aKOHOAA-
TenbCcTBa 06 0OXpaHe aBTOPCKOro npaBa W MHTeNNEKTyaslbHON CO6CTBEHHOCTH, 6€3 pa3peLleHns BnagenbLa uian ero noaHo-
MOYHOro npeacTaBuUTens.

7.7.5. He nogkntoyaTtb Ans ucnosib3oBaHua Ycnyr o6opyaoBaHMe U NporpaMMHoe obecrneyeHune, He cepTuduumnpoBaHHoe B Poc-
CUMN HaZanexalum o6pasom.

7.7.6 He ucnonb3oBatb CeTb A/si pacnpoCTPaHEHUSI HEHYXKHOW Nony4YaTesto, HesanpoLeHHoN nHhopMaLuun (Co3aaHus unu yya-
CTUSI B CETEBOM LUYME - «CramMe»). B yacTHOCTH, ABNAOTCA HEAOMYCTUMbBIMU ClleaytoLue AeNCTBUSA:

+ MaccoBasi paccbinika He COorflacoBaHHbIX NMpeBapuTesibHO 3N1eKTPOHHbIX NMceM (mass mailing). Mog MaccoBoit paccbin-
KOW nofpasyMeBaeTCs Kak paccbliika MHOXECTBY nosyvyaTenei, Tak 1 MHOXeCTBEHHast paccblfika O4HOMY MosiyyaTernto.
MNop, 9NeKTPOHHbIMU MMCbMaMW MOHUMAKOTCA COOBLLEHMA 3NEKTPOHHON NoYThl, ICQ 1 ApYrux Nof06HbIX CPeACTB JIMYHOIO
o6MeHa nHdopmavmen.

* HecornacosaHHas paccbliika 31eKTPOHHbIX MMCEM PeK/TaMHOro, KOMMepPYeCcKoro Uimn aruTauMoHHOro XxapakTepa, a Takxe

nuceM, cofiepXxalumx rpyoblie n OCKOpOUTENbHbIE BbIPaXXEHUS U NPELIOKEHNUS.

PasmelleHne B nto6oin kKoHbepeHunn Usenet nnu apyron KoHdbepeHumu, GopymMe Unm 3n1eKTPOHHOM CMUCKE PacCbifiku

cTaTeil, KOTOpble He COOTBETCTBYIOT TeMaTUKe JaHHOWN KoHdepeHunn unu cnucka paccbiiku (off-topic). 3gecb u ganee

Nnoj KoHdbepeHL e NoHMMaloTca TenekoHbepeHLun (rpynnbl HoBocTeit) Usenet 1 fipyrue KoHpepeHuun, Gopymbl 1 anek-

TPOHHbIE CMUCKWN PacChbIsiKW.

PasmelueHune B 110601 KOHPEPEHL MM COOBLLEHMIA PEKTAMHOI0, KOMMEPYECKOro, armTaLMoHHOro xapakTepa, unm coobuue-

HUI, cofepXalLmx NpUIoXKeHHble dalbl, KpOMe CllyvyaeB, Korga Takme coobLeHns ABHO pa3pelleHbl MpaBuiamMmu Takomn

KOH®depeHUUn NM60 nx pasMelleHne 6bIs1I0 COrNacoBaHo C BnagesbLaMn unnm agMMHUCTpaTopaMm Takon KoHdepeHUuu

npefBapuTesibHO.

* Ucnonb3oBaHue CO6CTBEHHbIX UK NpeAoCTaBNeHHbIX MHHOPMALMOHHbIX pecypcoB (MOYTOBbIX ALLMKOB, afPECOB 3/eK-
TPOHHOW NoYTbl, cTpaHuy WWW 1 T.4.) B KauecTBe KOHTaKTHbIX KOOPAMHAT Npy COBEPLUEHUM NHO60r0 U3 BblLLEONUCAHHbIX
OeNCTBUIA, BHE 3aBUCMMOCTM OT TOrO, M3 Kakoi ToUYkM CeTun 6binn COBEPLLEHbI 3TN AEACTBUSA.

7.7.7. He ucnonb3oBaTb MAEHTUPUKALMOHHbIE AaHHble (MMeHa, agpeca, TenedoHbl U T.N.) TPETbUX NUL, KPOME CIy4YaeB, Koraa aTu
nvua ynosHoMoumnm AGoHeHTa Ha Takoe UCMonb3oBaHue. B To xxe BpemMs AGOHEHT [0MKeH NPUHATL Mepbl N0 NpeAoTBpalLle-
HWUIO UCrnoNb30oBaHUs pecypcoB CeTu TPETbUMU NULLAaMK OT ero UMeHu (06ecneynTb COXPaHHOCTb CBOMX Maponei 1 NpoYmnx
KOJI0B aBTOPM30BAHHOMO AOCTYMa).

7.7.8. He dpanbcudmumpoBaTtb cBon IP-agpec, MAC agpec cBoero okoHe4YHoro o6opyaoBaHus, agpeca, UCnosib3yeMble B ApYyrux
CeTeBbIX MPOTOKOJAX, @ TakXXe NPOoYyo CIyXe6HY MHhOopMaL Mo Npu nepegaye AaHHbIX B CeTb.

7.7.9. He ucnonbsoBaTb HecyLlecTBYOLWMe obpaTHble afpeca Npy OTNpaBKe 3/IEKTPOHHbIX MUCEM 3@ UCKTHOYEHUEM ClyYaeB, Kor-
Ja uncnonb3oBaHue Kakoro-nnéo pecypca CeTun B ABHON opmMe paspeliaeT aHOHUMHOCTb.

7.7.10. He ucnonb3soBaTtb pecypcbl ceTu OnepaTopa AN npefocTaBneHUA TpPeTbUM nuuam yenyr goctyna K CeTu, a Takxe ans
nponycka ucxopasuero Tpadmka oT UHbIX ONepaToOpPoOB M CeTel CBA3MW.

7.711. He ocywiecTBnATb AEACTBUS C Liesbio U3MEHEHUSA HAaCTPOeK 060pyAoBaHUA UM NporpaMMHoOro obecneveHus Onepartopa
W UHble AeACTBUSA, KOTOPble MOTYT MOBJIeYb 3a CO60M cboum B nx paboTe.

7.7.12. He ocywwecTBAATb NONbITKU HECAHKLMOHMPOBAHHOIO AocTyna K pecypcam CeTu, NnpoBefeHne Uin yyactTue B CeTeBbIX aTa-
Kax U ceTeBOM B3/10Me, 3a UCKJIIOYEHMEM ClyYaeB, Korja ataka Ha ceTeBOM pecypc NPOBOAMUTCA C ABHOMO paspelleHuns Bna-
AenbLa unu agMUHUCTpPaTopa 3TOro pecypca. B Tom yucre He ocyLecTBATh:

+ OeiicTBKA, HanpaBfieHHble Ha HapyLleHMe HOpManbHOro GYHKLUUOHMPOBaHUS 3neMeHToB CeTu (KOMMbIOTEPOB, APYroro
060pyAOBaHMS UM NPOrPaMMHOro o6ecrneyeHuns), He NpUHaANeXalmux AGOHEHTY.

+ lecTBUSA, HanpaBneHHble Ha NoJslyYeHne HeCaHKLMOHUPOBAHHOIO A0CTYNa, B TOM Yucne NpMBUIErMpoBaHHOro, K pecyp-
cy CeTu (koMnbloTeEpPY, APYrOMYy 060pyAOBaHUIO UM MHDOPMALIMOHHOMY pecypcy), Nocfiefytoliee UCNob30BaHMe TaKo-
ro AOCTyna, a TakXXe YHUUTOXeHne unm mogmdukaumsa nporpaMMHOro o6ecrneyeHns AN AaHHbIX, He NpUHaZIexalumx
ABOHeHTY, 6e3 cornacoBaHus ¢ BnagenbLamMm 3TOro NporpaMMHOro obecneyeHums Uam AaHHbix TM60 agMUHUCTPaToOpamMm
JaHHOro nHbopMaLMoHHOro pecypca.

* Mepepauy Ha o6opygoBaHue CeTu 6eccMbICieHHON unun 6ecnosie3aHo MHdopmaunn, cosgaroLlein NnapasmTHYO HarpysKky
Ha 3To obopyaoBaHue, B 06bemax, NpeBbIWaoWwMx MUHUManbHO He06XoAUMbIe A5 NPOBEPKN CBA3HOCTU CETEN U AOCTYM-
HOCTU OTAEJIbHbIX €€ 3/IEMEHTOB.

7.713. TpMHATbL Hagnexalune Mepbl N0 TakoW HACTPOWKe CBOMX PeCypcoB, KoTopasa npensATcTBoBana 6bl HeL06POCOBECTHOMY
MCMONb30BaHNIO 3TUX PECYPCOB TPETbUMM NMLIAMMU, @ TaKXXe onepaTMBHO pearnpoBaTb Npu 06HapyXXeHWUU CryyaeB Takoro
ncrnonb3oBaHms. B yacTHOCTM, AGOHEHTY 3anpeLlaeTcsi UCNoNb3oBaHMe CleayoLWmMX HAaCTPOEK CBONX PECYPCOB:

* OTKPbITbI PETPAHCNATOP 3NEKTPOHHOM NoyThl (open SMTP-relay);

+ 06L,eoCTyNHblE A1 HEaBTOPU30BaHHOW Ny6MKaLum cepBepbl HOBoCTelN (KOHPepeHUUi, rpynn);

* CpeAcTBa, MO3BOJISIOLME TPETbUM NIMLIAM OCYLLECTBNISITb HEaBTOPM30BaHHYHO paboTy B CeTu (OTKPbITblE NPOKCU-CepBe-
pbl U T.M.);

+ 06LeAOCTYMHbIe LWMPOKOBeLLaTebHble afpeca JIoKanbHbIX ceTew;

* 9/IeKTPOHHbIE CMNCKWN PaCCbISIKM C HEAO0CTaTOYHOM aBToOpu3aLmen ycnyru nnm 6e3 BO3MOXHOCTU €€ OTMEHbI.

7.714. He nponsBoauTb nogkatodeHme K cetn OnepaTopa 6e3 cornacoBaHusa ¢ OnepaTtopoM M COOTBETCTBYHOLLER perncrpauum
JOMOJTHUTENbHbIX NPUGOPOB U YCTPONCTB.

7.7.15. He ucnonbsoBaTb Ycnyru o6pasom, CO3fatoLnM yrposy HopMasbHOMY QyHKLUMOHMPOBaHUto CeTu M HopManbHoW paboTe
Apyrux nonb3osatesnen CeTbto.

8. CTOMMOCTDb YCNYT N NOPAAOK PACHETOB
8.1. CtoumocTb Ycnyr onpepensietcs Bbi6paHHbiM TIMO. AGOHEHT BNpaBe 3akasaTb AOMONIHUTESNbHbIE YCNYTY, NPeAyCMOTPEHHbIE
JencTByoWKUM NpeickypaHToM OnepaTtopa.
8.2. Onnata AGOHEHTOM yC/yr CBA3M OCYLLEeCTBASETCA NyTeM BHeceHMs B Nosib3y OnepaTopa aBaHCOBbIX NaTexen. ABaHCOBbIe
nnaTexxun BHOCATCA AGOHEHTOM MO Mepe UcyepnaHus cpefCcTB Ha JIuueBOM cyeTe.
8.3. MNocTynatowme nnaTexun 3ayncnsatoTcs Ha JlnueBoi cyeT AGOHEHTa, C KOTOPOro MPOUCXOAUT CNUCaHne AeHEeXHbIX CPeACTB



3a nosib3oBaHue Ycnyramum.
8.4. CnucbiBas cpeacTBa ¢ nmueBoro cyeta, Onepartop Bnpase:
- OCYLLEeCTBNATb B Ha4asne pacyeTHOro nepmoja cnncaHue NosiHoW CyMMbl @BOHEHTCKOM MaThbl;
- OCYLLEeCTBAATb CNUCaHME CTOMMOCTM CONYTCTBYOLMX AONOMHUTENbHbIX YCNYT, 3aKa3aHHbIX AGOHEHTOM, HECMOTPS Ha TO,
4YTO AGOHEHT BHOCMJT Ha IULIEBOI CYET NiaTeXun B KAYeCTBEe aBaHCa 3a OCHOBHbIE YCNYyru.

8.5. OcyuwecTBnss onnaty, AGOHEHT B 06513aTe/IbHOM NOPsiiKe AO/HKEH YKasbiBaTb HOMep cBoero JIMLeBoro cyeTa, Ha KOTOpbIN
NOANEXUT 3aYNCIEHNIO €ro NniaTex.

8.6. MHdbopmMaumsa o cnocobax onnaTbl coaepXntca B pasgene «Cnocobbl onnaTbl» Ha caiTe OnepaTopa. OcylwecTBNsA onnary,
ABOHEHT B 06513aTeIbHOM MopsiAKe AO0/HKEH YKasbiBaTb HOMEpP CBOEro IMLEBOro CYeTa, Ha KOTOPbI NOANEXUT 3a4NCNEHNIO
ero nnaTex.

8.7. OcyuwecTBNAS NNaTeX yepes NOYTOBble OTAENIEHUSA, 6aHKN U UHble OpraHu3daumnmn, AGOHEHT NpUHUMAaET Ha cebs 6pems pacxo-
[OB Ha yCNyrv ykasaHHbIX OpraHu3aumnin U puck 3afepXXKu 3a4ncneHns nnatexa Ha nuueBon cuet ABOHeHTa.

8.8. [laHHble JInueBoro cyeta AGOHeHTa OTpaXkaloTCsl Ha cepBepe cTaTucTMku OnepaTtopa. [aHHble JluueBoro cyeta o6HOBAOT-
CSl Ha cepBepe CTaTUCTUKW He pexxe OAHOro pasa B CYTKMU.

8.9. AGOHEHT caMOCTOATENIbHO CNeAMT 3a COCTOsIHMEM CBoero JlnueBoro cyeta, o6paLlasch K cepBepy CTaTUCTUKK. TakxKe y3HaTb
COCTOsIHMe n1ueBoro cyeta AGOHEHT MoXeT, obpaTuBLINCh B 0TAeN OnepaTopa no paboTe ¢ aBOHEHTaMM.

8.10. NMpwn o6pasoBaHMM Ha JlLeBOM cyeTe HYNeBOro IM60 oTpuLaTenbHOro octatka OnepaTop BNpaBe NPMOCTAHOBUTb OKa3sa-
Hue AGOHeHTY Ycnyr.

Hapnexawwmm yBegomneHneM AGOHeHTa O MPMOCTaHOBJIEHUN OKa3aHusa emy YCnyr npu ucyepnaHumm octaTka cpeacTB Ha Jlnue-
BOM cueTe sIBNAITCA AaHHble 0 COCTOsIHWUM ero JluueBoro cyeTa, KoTopble Bcerga focTynHbl AGOHEHTY Ha cepBepe CTaTUCTU-
ku OnepaTtopa (B TOM YMClie cepBep CTaTUCTUKM OCTaeTcs AOCTYNEH NpW NPUMOCTaHOBIEHUM OKa3aHus Ycnyr). KpoMe Toro,
ABOHEeHT B 06a3aTelbHOM Nopsiike 6yaeT yBeAJOMEH O MPMOCTAaHOBNEHUN OKa3aHusA emy Ycnyr npu obpalieHun A6oHeHTa B
oTaen OnepaTtopa no pa6oTte c aboHeHTamMu Mo TenedoHy.

8.11. MNpu npeagbaBneHnn AGOHEHTOM OpUTrMHana JOKYMeEHTa, NOATBEPXAatoLlero BHeceHne AGOHEHTOM naTexa, 4OCTaTOYHOro
Ans GopMMpoBaHUs NONOXMUTENbHOro ocTaTka Ha JluueBom cuyeTe, OnepaTop 06a3yeTcsA He3aMeANUTENbHO 3aHECTU COOT-
BETCTBYIOLLMI NNaTex Ha JlnueBom cyeT AGOHEHTa U B TeYEHME CYyTOK BO3OOHOBUTb OKazaHue AGOHEHTY Ycnyr.

Mo 3asBke A6oHeHTa OnepaTop NpoBOAUT AeTanu3auuto gaHHbIx JluyeBoro cyeta. MHdopmauusa o npegenax geranuaauumn u
CTOMMOCTW YCYrK NO AeTannsaumm coaepXxuTca B AeNCTBYOLWEM nNpenckypaHTe OnepaTopa.

8.12. CucTeMbl onnatbl ycnyr ycTaHaBnvMBaeTcsl BblbpaHHbIM A6oHeHTOoM TIO. TMNO mMoxeT npeaycMaTpuBaTh cliefytolime cucTe-
Mbl onnaTbl:

- aboHeHTCKas;
- No 06beMy BxogsLero/mcxoasiero Tpadmka;
- KOMGMHMpOBaHHas.

06bemM Tpaduka 3a KaxKAyH Ceccuto yuuTbiBaeTcsi C TOYHOCTbio Ao 1 bawTta, npu aToM cuuTaetcs, yto 1 kbant = 1024 banrT, 1
MBanTt = 1024 kbanT, 1 'banTt = 1024 MbawnT.

8.13. OnepaTop uMeeT NpaBo B OAHOCTOPOHHEM MOpPSAKEe UBMEHUTb CTOMMOCTb OKa3dbiBaeMbix AGOHeHTY Ycnyr, yBefoMue 06
aTOM A6oHeHTa He MeHee YeM 3a 10 (aecsATb) AHel B Nopsiake, npegycMoTpeHHoM nn. 8.14, 8.15, 11.1.8 HacTosAwwmx MpaBun.

8.14. Hapgnexawmnm yBegomneHneM A6OHeHTa cuntTaeTcsa NybnmMkauns COOTBETCTBYHOLLErO YyBeAOMJIEeHUS Ha opuLumanbHOM cai-
Te OnepaTopa B pa3fesie HOBOCTEN, a Tak)Ke B MecTax abOHEHTCKOro 06Cny>XnBaHusa. AGOHEHT NpUHUMaeT Ha cebst 06a3a-
TEeNbCTBO HE pexe YeM OAWH pa3 B HeAesto o6pallaTbCs K pasfesly HoBOCTel Ha cainTe Onepartopa, N1M60 nocewaTb MecTa
abOHEeHTCKOro 06CnyXXnuBaHus

8.15. AGOHeHT nMeeT NpaBo 06paTUTbes K OnepaTopy ¢ TpeboBaHMEM BO3BpaTa CpeACcTB, BHECEHHbIX UMW B Ka4eCcTBe aBaHCOBO-
ro nnaTexa. Onepatop 0643aH BepHYyTb aBOHEHTY HEUCMOJIb30BaHHbIM OCTATOK CPeACTB He No3aHee 3 (Tpex) pabouunx gHen
CO AHSA perncTpaymm CooTBETCTBYIOLWENO MMCbMEHHOIO 3asiBieHUa AGOHeHTa.

9. MOPAOOK YCTPAHEHUA HEUCIPABHOCTEN

9.1. Npn BO3HMKHOBEHMMN HEUCMPABHOCTEN, NPENATCTBYOWMX NoNb30BaHuto Ycnyramu, AGoHeHT obpalaeTtcs B [pynny TexHuye-
CKOW nopfepXKu aboHeHTOB No TenedoHy 60 NyTeM HanpaB/ieHUss TEKCTOBOro coobueHns SMS. TenedoH TexHUYeckomn
NoAnEPXKKW: +7 495 505-507-2, +7 495 177-32-42 Homep pnsa SMS- +7 999 177-32-42. Yacbl paboTbl TEXHUYECKOM NOAAEPXKKMU:
¢ 10 o 24 vacoB B 6ygHue aHn, ¢ 12 go 20 yacoB B BbIXOAHblE U Npa3fgHUYHble AHU. Ecnn AGOHEHT He CMOr J03BOHUTbLCA B
paboyee BpeMmsi, eMy Nepe3BaHMBalOT B TeUeHMe paboyero gHs.

9.2. MNonyuymB 3asBKYy AGOHeHTa 0 HeucnpaBHOCTH, OnepaTop ocyLlecTBASET ee peructpaumto. B cnyvae, ecnu nponsowna Kpyn-
Hasa aBapwit unu ABapusi MarucTpasbHOM NTMHMMU CBS3M (YKadaHHbIe B N. 9.5) 1 BO3SMOXHOCTb NOSIb30BaTbCS yCyraMu oTcyT-
cTByeT 60nee 1 yaca, Ny6uKyeTcs 3anucb Ha cainTe Onepatopa B ceTn MHTepHeT: http://www.mrnext.ru

9.3. OnepaTtop B CPOK He 6onee 24 yacoB NPOBOAMUT AMArHOCTUKY HEMCMPABHOCTU M coo6LaeT AGOHEHTY NPUYNHY HEUMCMPaBHO-
CTV 1 NpeanonaraeMblii CPOK yCTPaHEHMUS.

9.4. HopMaTMBHbIN CPOK yCTPaHEeHUsA HEUCNPaBHOCTEN, BO3HUKLLMX MO BUHe OnepaTopa v NpensaTCTBYHOLWMUX MO/Ib30BaHNUIO Ycny-
ramu, cocTaBnsieT He 6onee 3 (Tpex) pabounx AHeil co AHA NOCTyNNeHus obpalleHns AGOHeHTa 0 HeMCNPaBHOCTY.

9.5. B cnyvae ecnu HencnpaBHOCTb Bbi3BaHa KPYNHOM aBapuei Ha ceTu cBaA3m OnepaTtopa, 3aTparnsatowlein 6onee ogHoOro a6o-
HeHTa (aBapuvs Ha MarucTpanbHbIX JIMHUAX, CTAHLUUMOHHOM 060PYAOBaHMM U T.N.) AMArHOCTMKA NPOBOAMTCS B MakKCcMMalb-
HO BO3MOXHbIN CPOK M OnepaTop HesaMeaNUTebHO NPUCTyNaeT K MMKBUAAUNN aBapun. HopMaTMBHbIN CPOK yCTPaHeHUs
KPYMHbIX aBapuit COCTaBAET:- aBapusl CTaHLUMOHHOTO (Y3/10BOro) 060pyloBaHusA - B CPOK He 6osiee 5 paboumnx AHeit;- aBapus
MarucTpanbHOMN IMHWM CBA3U — B CPOK He 60nee 30 pabouunx agHeN.

9.6. AGOHeHT 06a3aH okasbiBaTb OnepaTopy coAeiCcTBME B yCTPAHEHUM HEUCNPABHOCTEW M aBapui, NPOU3OLLEALINX Ha y4acTKe
ceTn OnepaTopa, pacnonoXeHHOM B npejesiax MHOrOKBapTMPHOro AoMa, rae AGOHeHTY okasbiBatoTcs Yenyru, nytem obpa-
LLLeHUs1 OT CBOEro MMeHW B OpraHbl ynpaBJfieHUss MHOFOKBapTMPHOro AoMa C Npocb60i OCYyLEeCcTBUTb AONYCK COTPYAHUKOB
OnepaTopa B HEXWJIble MOMELLEHMUS AaHHOrO JoMa U (USIM) KPOBJIHO C LiENbIO YCTPAHEHUSI HEUCTPABHOCTEM Ha CeTU CBSA3W.

9.7. B cnyvyae HapyuweHuss OnepatopoM HOPMaTUBHbIX CPOKOB yCTpPaHeHUs HeucrnpaBHOCTeN M aBapuin OnepaTtop HeceT OTBeT-
CTBEHHOCTb 3@ HeoKasaHue NM60 HeHanexallee okaszaHue Ycnyr B nopsiake, onpeaeneHHoM HacTosiwmumu MNpaBunamu.

9.8. B cnyyae ec/iv AN AMarHoCTUKKM U(UNK) yCTpaHEHUSI HEUCNPABHOCTH, BO3HUKLLEN No BUHEe OnepaTtopa, TpebyeTcs Bble3f co-
TpyaHuka OnepaTopa K MecTy yCTaHOBKM OKOHEYHOro o6opyaoBaHua AGOHEHTa, AaHHbIM Bble3f ocyliecTBnseTcs 6ecnnat-




Ho. [pn 3TOM ecnu B pesynbTaTe AUArHOCTMKN ByaeT yCTaHOBNEHO, YTO HEMCMPaABHOCTb Npou3oLwia He no BuHe OnepaTtopa
(HapyweHVe LUenoCcTHOCTU aBOHEHTCKON NTIMHUK B NOMELLLeHUU AGOHEHTa, HEKOMMeTeHTHasi HacTpoiika o6opyaoBaHusA U (UnK)
nporpaMMHoro o6ecrneyeHus A6oHeHTa caMuUM AGOHEHTOM NM60 TpeTbUMU NuLammu 1 T.n.) OnepaTop BrpaBe B3biCKaTb C
ABOHeHTa CTOMMOCTb YCNyru Bblesga cneumanmcta u CTOMMOCTb paboT MO YCTPaHEHUIO HEUCNPaBHOCTH, COMIaCHO AeNCTBY-
towemMy npenckypaHTy OnepaTopa.

10. MPABA N OBA3AHHOCTU ABOHEHTA

10.1. A6OHeHT 06513yeTcCH:

10.1.1. MpeAocTaBnATb 3a CBOM CYET COOTBETCTBYIOLLEE NoJIb30BaTeNIbCcKoe (OKOHeYHOoe) 060pyaoBaHue, o6ecneynBaTb Hanuumne
B NOMelLLeHMn AGOHeHTa abBOHEHTCKOIN pacnpefennTesbHOM CUCTEMbI, eCIn NpefoCcTaBeHne 060pyAoBaHUA U MOHTaXx abo-
HEHTCKON pacnpegenuTenbHoi cuctembl OnepaTopoM NpeaBapuTeNbHO He 6yfeT cornacoBaHo CTopoHamu.

10.1.2. Monb3oBaTbCA ycnyraMmu CBA3N B COOTBETCTBUMU C YCNIOBUAMU, onpefeneHHbiMu [JoroBopoMm, HacTosAwmMmu MNpasunamm,
3asBKON, C y4eTOM TpeboBaHUI AENCTBYIOLLEro 3aKoHoAaTenbcTea PO.

10.1.3. PerynsapHo npoBepsTb COCTOsIHME CBOEro JInLeBOro cyeTa u NoAAepXunBaTb €ro NONOXNUTENbHbIR 6anaHc NyTeM CBOeBpe-
MEHHbIX aBaHCOBbIX nnatexen. [poBepATb Hannuune yBegomneHuit Onepartopa, OTHOCUTENbHO N3MeHeHnst TapudoB, Npuo-
CTaHOBJIEHUS YCNYT, NpoBeAeHMsA NpoduNakTMYeCcKmMx paboT Ha CEeTM CBA3N U T.N.

10.1.4. Mpu ncnonb3oBaHuu Ycnyr cobntogatb NpaBuia v orpaHnYeHus, npeycMoTPeHHble HacToawmnMm MNpaBunamu.

10.1.5. He nogkntouaTb K aBOHEHTCKOMN JIMHUKU 060pyAOBaHMe, KOTOPOe He COOTBETCTBYET YCTAaHOBNEHHbIM TPE6OBaAHUAM UK
nonb3oBaTenbckoe (OKOHEeYHOE) 060pyi0BaHNE TPETbUX NnL,.

10.1.6. CopepxaTb B UCMPABHOM COCTOSAHUM aBOHEHTCKYH NIMHUIO U NONb30BaTeNbCckoe (OKOHeYHoe) 060pyAoBaHMe, HaxoAsLLN-
ecsl B noMeLleHMM AGOHEHTAa, a TakxXXe cobntogaTb NpaBuia aKcnayaTauum aToro 060pyaoBaHus.

10.1.7. OkasbiBaTb OnepaTopy coferdCcTBME B NONYYEHUU OT OpPraHoB ynpaBneHMs MHOMOKBapTUPHbIM JOMOM paspelleHuns Ha
JOnycK B 4OM CcOTpyAHUKOB OnepaTtopa A/1a npoBeAeHne paboT Ha CETU CBA3MN.

10.1.8. Coo6waTb OnepaTopy B CPOK, HE MpeBblWwatwuii 60 gHel, o0 NpekpalleH CBoero npaea BnajeHus u (Unv) nonb3oBaHus
noMeLleHneM, B KOTOPOM YCTaHOBJIEHO 060pyAOBaHME, a Tak)Ke 06 U3BMEHEHUN COOTBETCTBEHHO GaMunum (MMeHu, 0TYeCTBa)
N MecTa XuTenbcTaa.

10.1.9. CobntogaTb NOpsAOK yBegoMeHMs OnepaTtopa 0 HEUCNPaBHOCTSAX.

10.1.10. 3a cBoW cyeT NpeanpuHMMaTh Mepbl Mo 3alnUTe aBOHEHTCKOro TepMUHana (MepcoHasibHOro KOMMbioTepa) OT BO34eN-
CTBWS Bp€4OHOCHOIO NPOrpaMMHOro o6ecneyeHus.

10.1.11. NMpensTcTBOBaTb pacnpoCTPaHEHUIO cNamMa M Bpe4OHOCHOIo NPOrpaMMHOro obecrnevyeHuns Co CBOero aboHeHTCKOro Tep-
MWHana.

10.1.12. He n3MeHsTb 6€3 NpeaBapuUTENIbHOro cornacoBaHus ¢ OnepatopoM MAC-aapec oKOHeuyHoro o6opyfioBaHus u (unu) ceTe-
BOW KapTbl AGOHeHTa. HesameanutenoHo yBegomnsaTb OnepaTopa 0 3aMeHe OKOHEYHOro o60pyaoBaHus n coobuwate MAC-a-
Apec HOBOro 060pyA0BaHUs, NoaKIto4eHHOro AGOHEHTOM K ceTu cBsA3n OnepaTtopa.

10.1.13. O6ecneynBaTb KOHPUAEHUNANBHOCTb MPUCBOEHHbIX AGOHEHTY NAEeHTUDMKALNOHHDIX faHHbIX.

10.1.14. BbINONHATb MHble 0613aHHOCTH, NPeAYCMOTPEHHbIE HacTosAWw My MNMpaBunamu.

10.2. AGOHEHT BrnpaBe:

10.2.1. OTkasaTbcs B N11060€ BpeMs B OLHOCTOPOHHEM Nopsiike OT UCMONHeHUs [loroBopa Kak B Lie/IOM, Tak U B YacTu OTAENbHbIX
ycnyr npuv ycnosuun onnatbl hakTU4eCKn NoHeceHHbIXx OnepaTopoM CBSA3M Pacxof0B MO OKazaHWUo AGOHEHTY yCNyr CBA3M.

10.2.2. U3MeHUTb NepeyeHb ycnyr 1 (Mnu) BbiGpaTb WHOIA, CorlacoBaHHbIi ¢ OnepaTopoMm, TapuUdHbIN NaH Ha yCnyru.

10.2.3. OTKasaTbCs OT onnaTbl He NPefyCMOTPEeHHbIX [LloroBOpPOM ycnyr CBSA3K, NpegocTaBneHHbIX AGOHeHTY 6e3 ero cornacus.

10.2.4. HasHauaTb no cornacoBaHuto ¢ OnepaTopoM HOBble CPOKM OKa3aHWUA YCNyr CBSA3W, €C/IM Hecob10AeHNe YCTaHOBJIEHHOTO
cpoka 6bl1510 06yC/IOB/IEHO 06CTOATENbCTBAMU HEMPEOAOUMOW CUJTbI.

10.2.5. TpeboBaTb BO3BpaTa CPeACTB, BHECEHHbIX B KaUeCTBe aBaHCa, B MopsAKe NpeaycMOTPEHHOM HacTosAwmMMu [Mpasunamu.

10.2.6. Tpe6oBaTb NPUOCTAHOBMIEHUS OKa3aHuMA Ycnyr B NopsAkKe, NpeAyCMOTPEHHOM HacToswmmMu Mpasunamum.

11. MPABA N OBA3AHHOCTW OIMNMEPATOPA

11.1. OnepaTop o6s3yeTcs:

11.1.1. O6ecneuynBatb AGOHEHTY BO3MOXXHOCTb MONb30BaHNsA Ycnyramu 24 yaca B CyTKW, 3a UCKJIKOYEHNEM MEPUOAOB NPOBEAEeHUS
PEMOHTHbIX paboT B NOpsAAKe, NpeayCMOTPEHHOM HacTosiwmuMu MpaBunamu.

11.1.2. OcywecTBNATb MHOOPMALMOHHO-CNPaBOYHOE 06Cy)KMBaHNe AGOHEHTa C MCMOIb30BaHMEM aBTOMH(OPMATOPOB UK UH-
topmMaLMoHHbIX cucTeM (caitTa OnepaTopa), a TakXe B MecTax paboTbl C aBOHEHTaMMU.

11.1.3. YcTpaHATb B YCTaHOBJIEHHbIE CPOKM HEMCMPABHOCTU, NPENATCTBYOLME NOb30BaHNIO YCNYyraMu CBA3U.

11.1.4. HasHayaTb No cornacoBaHuio ¢ AGOHEHTOM HOBbIA CPOK OKasaHWsl YCNyr CBsi3WU, eCnin Hecob6ntofeHne cpoka 6b110 06y-
C/IOB/IEHO 06CTOATENbCTBAMM HENPEOAOIMMON CUNbI.

11.1.5. CobntopaTb TallHy CBA3M 3a UCKJIKOYEHMEM Clly4aeB, NPeayCMOTPEHHbIX heaepanbHbIMU 3aKOHaMMU.

11.1.6. BecTu nuueBble cyeTa AGOHEHTA, HAa KOTOPbIX OTpaXaTb NOCTYMJieHne cpefcTB OoT ABOHEHTa, a Tak)Xe CBOeBpPEMEHHOe
cnucaHue aTUX CPEACTB B CUET OMJiaTbl OKa3aHHbIX AGOHEHTY YCAyT.

11.1.7. CBOEBPEMEHHO 3a4nCNATb NnaTeXxun AGoHeHTa Ha JTnueBble cyeTa B COOTBETCTBUN C MOPAAKOM PacyeToB, ONpefesieHHbIM
HacTosAWwmnmMu MpaBunamu.

11.1.8. U3BewaTb AGoHeHTa 1 (MnK) NoNb3oBaTens B MecTax paboTbl ¢ AGoHeHTaMu 1 (Mnu) OnepaTopa no agpecy: r.Mockaa,
3- npoespn MapbuHon Powm, A.40, ctpoeHue 1, kopnyc 6, obuc 208, uepes canT http://www.mrnext.ru B MHGOPMaLNOHHO-Te-
NEKOMMYHUKaUUOHHON ceTu «MHTepHeT» U (Un) MHhOPMaLMOHHbIE CUCTEMbl 06 U3MEHEHUU TapudoB U (Mnu) TapudHbIX
niaHoB ANs onsiaTbl TeNEMaTUYECKUX YCIYT CBA3K He MeHee YeM 3a 10 fHel [0 BBeleHWs HOBbIX TapuhoB v (Mnu) TapudHbIX
nnaHoB. Mo 3asiBNeHnto AGOHeHTa U3BeLLeHMEe 06 U3MeHeHUN TapudoB 1 (MK) TapudHbIX NIaHOB AMS onsaTbl TenemMaTtu-
YEeCKUX yCnyr CBA3M BO3MOXHO OCYLLECTBIATb Yepe3 YyKasaHHbI UM afpec 371eKTPOHHON NOYTbl MW 3/IEKTPOHHbIN aapec
NNYHOrO KabuHeTa.

11.1.9. Bo306HOBUTb OKa3aHwue ycnyr cBsi3u AGOHEHTY B TeYeHMe CYyTOK CO HSl NMpefoCTaB/ieHUs [OKYMEHTOB, MOATBEPXKAAOLMX
BHeCeHWe COOTBETCTBYIOLLEro nnatexa (B cnyyae npuocTaHOBEHUS OKa3aHWUsi YCnyr) NM60 yCTpaHEHUs1 HapyLeHuit, gony-




LWEeHHbIX AGOHEHTOM M MOCYXMBLUUX MPUYMHON NPUOCTAHOBIIEHUS OKasaHus YCnyr.
11.1.10. BbINONHATb UHble 06493aHHOCTH, MTPEAYCMOTPEHHble HacTosAWwMMu MpaBunamu.

11.2. OnepaTop BnpaBe:

11.2.1. NMpuocTaHaBnMBaTb oKkasaHue ycnyr cBsA3m AGOHEHTY B cllyyae ncyepnaHus cpeacTs Ha Jinuesom cyete A6OHeHTa, Hapy-
WweHna ABOHEHTOM Tpe6oBaHWI, NPeAYCMOTPEHHbIX [LoroBOpOM, HacTosilwmMmMm NMpaBrunamu, MHbIMU OKYMEHTaMMU, ABNSIOLLN-
MUCA HEOTbEMJIEMOM YacTb [10roBopa, a Takxe B Ciyyasx, ycTaHOBJIEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuiickon Pepepauymm.

11.2.2. OcywecTBNATb OrpaHNMYEHNE OTAENbHbIX AEACTBUIA AGOHEHTA, ecin Takune AeACTBUA CO34atoT Yyrpo3y 418 HOPMalibHOro
(OYHKLUMOHMPOBaHMUS CETU CBA3MU.

11.2.3. U3MeHATb B 04HOCTOPOHHEM MNopsifike Tapudbl v (Mnun) TapudHble NNaHbl AN onnaTbl YCyr CBA3M.

11.2.4. OTKasaTbCA B O4AHOCTOPOHHEM NMopsiike oT HacTosAwWwero ZloroBopa Kak B LLesIOM, TaK U B YaCTU OTAENbHbIX YCNYT B Cry4vasx,
yKasaHHbIX B HacTosAwmx Npasunax.

12. OTBETCTBEHHOCTb CTOPOH

12.1. OTBeTCcTBEHHOCTb OnepaTopa

12.1.1. 3a HencnonHeHne UNN HeHaaexallee UCnosiHeHWe obasaTenbcTB OnepaTop HeceT OTBETCTBEHHOCTb Nepef AGOHEHTOM
B CNeAyoLWmx cnyyasx:

a) HapyLleHMe CPOKOB o6ecnedyeHunss AocTyna K ceTu ceasu Onepartopa;
6) HeoKa3aHWe UK HeKayeCcTBEHHOE OKa3aHue YCnyr, B TOM Ynclie B pe3y/bTaTe HEHAZJIeXallero Coiep)XaHusi ceTu cBA3Y;
B) HapyLLeHuWe TaiHbl MHpOopMaLum, NnepeaBaeMoit No CeTU CBA3MK.

12.1.2. Mpu HapyweHun OnepaTopoM CpoKa NpefoCcTaBNeHUs A0CTyNa K CeTH CBA3M (CpoKa oKasaHusl YCIyru Nno nofKaYeHuo)
OnepaTop Mo NMCbMeHHOMY TpeboBaHUO AGOHeHTa-rpakAaHnHa ynjiaymBaeT eMy HeyCTOKY B pasMepe 1 npoueHTa nnaTbl
3a NpefocTaBrieHNe JOCTyNa K CeTU CBA3M 3a KaXXAbl leHb NPOCPOYKM BMIOTb A0 Havyana obecneyeHnss 4octyna K cetu
CBA3MU.

12.1.3. B cnyvyae Heoka3aHUsA UM HeKa4yeCcTBEHHOMO oka3aHusa Ycnyr no BuHe Onepatopa AGOHEHT BNpaBe NoTpe6oBaTb BO3BpaTa
Ha JluueBoOWM cyeT CpeAcTB, CNUCcaHHbIX € JInLeBoro cyeTa 3a nepuoj, Korga oTCyTCTBOBasia BO3SMOXXHOCTb BOCMOJIb30BaTbhCA
Takmmu Ycnyramu. HeokasaHue Ycnyr B npegenax HopMaTUBHbIX CPOKOB YCTPaHeHUss HEUCNpPaBHOCTEN U aBapui, yCTaHOB-
NeHHbIX HacToAwmMMHY MNMpaBunamu, He ABNSETCHA HeokasaHneM YCnyr B CMbIc/ie HacToswero nyHkTa. Onepatop HeceT oTBeT-
CTBEHHOCTb COMacHO HaACTOALWEMY NMYHKTY NPpU YCIOBUN, YTO UM HapyLLIEeHbl HOPMaTUBHbIE CPOKU JIMKBUAALUN HENCNPABHO-
cTew M aBapum.

12.1.4. B cnyvae HapyweHus OnepaTtopoM TawHbl MHGOPMaL MK, NnepegaBaemMoi nNo cetu cesasn, Onepatop no Tpe6oBaHunto Abo-
HeHTa BO3MeLaeT MPUYNHEHHbIE 3TUMMU AEACTBUAMU ABOHEHTY YObITKMN.

12.1.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a:

- 3a KaYyeCTBO, COAep)KaHne, COOTBETCTBME AEWCTBYIOLEMY 3aKoHOAaTeNbCTBY UHDOPMaUUK, NONYYEHHON UK NepeaaH-
HO AGOHEHTOM MoCpeaCcTBOM YCnyr;

- 3a Ucnonb3oBaHne AGOHEHTOM MNaTHbIX YCAYr APYrUX opraHuM3auui, K KOTOPbIM OH MOAy4Yus AOCTYN NOCPeACTBOM MUC-
nonb3oBaHusa Ycnyr Onepartopa;

- 3a NOCNeACTBUS CAENOK, 3aK/IK0YeHHbIX AGOHEHTOM MOCpeACTBOM Ucnonb3oBaHus Ycnyr OnepaTtopa.

12.1.6. O6¢cTOATENLCTBAMMU, UCKIHOYAOLWMMM OTBETCTBEHHOCTL OnepaTopa 3a Hecnoco6HocTb AGOHeHTa nosb3oBaTtbes Yenyra-
MU U (UNK) NpUYUHEHNe AGOHEHTY YEbITKOB, ABNSAIOTCA:

- HapyLlLeHMe, He No BMHe OnepaTtopa, pa6oTbl 060pyAoBaHUA 1 (MNK) NPOrpaMMHOro o6ecnedyeHnss AGoHeHTa, B TOM Yucne
B pesynbTaTe UX HeHaanexaule HacTponkn AGOHEHTOM UK TPETbUMM NTNLAMU;

- HECAHKLMOHMPOBaHHbIN AOCTYN TPETbUX UL, K aBOHEHTCKOMY TepMuHany (KoMnbioTepy) AGOHEHTA, MPOHUKHOBEHMWE Ha
abOHEeHTCKMI TepMUHan BPeAOHOCHbIX NporpamMm;

- UICNONIb30BaHWe TpeTbuMu nuuamu NaeHTUdMKaUMoHHbIX fAaHHbiXx AGOHEHTa, UHbIX IOTMHOB, NapoJiel, KOAOB aBTOPU30-
BaHHOro gocTtyna AGOHEHTa;

- HeXkenaTenbHas Ana A6OHeHTa nepefaya BXOASLLEro U ucxoaswero Tpaduka, nponsoLlegias no npuynHam, ykasaHHbIM
BblLLE;

- npoBegeHne OnepaTopoM paboT MO YCTPaHEHUIO HEUMCMPABHOCTEN UNn aBapuil B Npefenax CPoOKoB, NMpefyCMOTPEHHbIX
HacToswumun MNMpasunamuy;

- HapyLUeHune a51IeKTPOCHabXeHMA B JOME, FAe PacnosloXeHo nomMelleHne AGOHEHTa, B KOTOPOM OH NoJib3yeTcs Ycnyramy;

- AeNCTBUSA 1 pelleHnsa opraHoB yrnpaBfieHUss MHOroKBapTUPHbIM JOMOM, rAe pa3mMelleHa ceTb cBs3n OnepaTtopa, npenaT-
CTBYlOLLME UCMNONHeHUo OnepaTopoM cBoux 0643aTenbCTB (B TOM YnMc/ie OrpaHnyeHne 4ocTyna COTPYAHMKOB onepaTopa
B 1OM /151 NPOBEAEHUS PEMOHTA CETU U 060pYI0BaHUS CBA3N);

- CHMWXXeHMe KayecTBa paboTbl IMHUI CBA3U, MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX CETeN 1 pecypcoB, NpegocTaBns-
€MbIX TPETbUMU UL aMU.

12.2. OTBeTCTBEHHOCTb AGOHEHTa
12.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb Nepes OnepaTtopoM B CNeAyoWMX cnyyasx:
a) Heomnnara, HernoJsiHasa UM HECBOEBPEMEHHas onJiata YCcnyr;
6) HapyLleHWe NpaBwU 3KCMyaTaLMmn Nosib30BaTeNIbCKOro (OKOHEYHOro) 060pyA0BaHUs U (U1M) aBOHEHTCKOro TepMUHana
(B TOM Yncne HapyLleHWe 3anpeTa Ha NoAKJ/IHYEHMWE NOJIb30BaTeNbCKOro (OKOHEYHOr0) 060pyAOBaHNS, HE COOTBETCTBYHO-
LLLero yCTaHOBJIEHHbIM TPe60OBaHUAM U MNOAKITI0YeHWe 060pYA0BaHUS TPETbUX NULL);
B) COBepLUEHMWE AeiCTBUI, NPUBOAALLMUX K HApyLIEHUO GYHKLMOHUPOBaHUA CPeACTB CBSA3M U ceTu cBA3u OnepaTtopa.
12.2.2. B cnyyae HeonnaTbl, HEMOJIHON UM HECBOEBPEeMeHHOW onnatbl Ycnyr A6OHeHT, no Tpe6oBaHuio OnepaTtopa, ynnaymBaeT
OnepaTopy HeycToWKY B paaMepe 1 NpoueHTa CTOMMOCTM HEOMJIAYEHHbIX, OMJIaY€HHbIX B HEMOTHOM 06beMe UM HeCBOEBpe-
MEHHO onsiayeHHbIX Ycnyr.
12.2.3. B cnyyae HapyuweHus npaBua aKcnayaTaumm o6opyaoBaHus u (Mnm) aboHeHTCKOro TepMUHana, coBeplieHve AeincTBui,
NPUBOASLLMX K HapylweHntio pyHKLMOHUPOBaHNS CpeaCcTB CBSA3M M ceTu cBasmn Onepatopa, Onepatop BnpaBe 06paTUTbCS B
CYZl C UCKOM O BO3MELLEHUM YObITKOB, MPUYNMHEHHbIX TaKUMU AeNcTBUAMU ABOHEHTa.



12.3. 0O6¢cTOATENBCTBA HENPEOAONMUMOIA CUMbI

12.3.1. CTOpOHbI OCBO60OXAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE TN HEHaAleXallee UCMOoNHeHNe 06a3aTeNbCTB, ecnu
JOKaXeT, YTO UX HEUCNONTHEHNE NN HEHaAieXallee UCMOJTHEHWE NPOU3OLLIO BCNeACTBUE AeNCTBUA 06CTOATENBLCTB Henpe-
0L 0/IMMOW CUJbI UTN NO BUHE APYrOi CTOPOHbI.

12.3.2. O6¢cTOATENBCTBAMM HENPEOAONNMMOW CUNbl CTOPOHbI NPU3HAKOT: CTUXMIAHbIE 6eACTBUSA, NOXapbl, TEXHOrEeHHble aBapun u
KaTacTpodbl, aBapuun Ha ropoACKUX UHXEHEPHbIX COOPYXEHUAX U KOMMYHUKaLMAX, MacCcoBble 6eCnopsiiku, BOEHHble Aew-
CTBUWSA, BYHTbI, rpa)xAaHCKne BOJIHEHUS,, 3a6aCTOBKU, AEACTBUS U PeLUeHUs OpraHoB BacTW, OPraHoB yrnpaB/ieHUs MHOro-
KBapTUPHbIMMK JOMaMU, B KOTOPbIX pacnofioXeHa ceTb cBA3M OnepaTopa, MHble 06CTOSATENbCTBA O6bEKTUBHO NPensTCTBY-
tome ncnonHeHnto CTopoHamMu CBOMX 06513aTeNbCTB No [loroBopy, TO eCTb Ype3BblYaliHble M HENPEOAOMMbIE NPU AaHHbIX
ycnoBusix 06CTOSATeNbCTBA, HAaCTyNUBLUME NOCse 3aktoyeHns Jorosopa.

13. MIPUOCTAHOBJNIEHUE, UBMEHEHUE YCJ10BUU, OAHOCTOPOHHUN OTKA3 OT OKA3AHWUA YCNYT

13.1. AGOHEHT BrpaBe NoTpe60oBaTb MPUOCTAHOBEHUS OKa3aHUs eMy YCnyr B ciydyae caadn AGOHEHTOM B HaeM (NoJHaeM), apeH-
Ay (cy6apeHay) noMeLlleHusl, B KOTOPOM YCTaHOBJIEHO OKOHEYHOe 060pyAoBaHUe AGOHEHTa, Ha CPOK AEUCTBUS AOroBopa
Halima (noaHalmMa), apeHabl (cy6apeHabl). OnepaTop NpMocTaHaBAMBaeT oka3aHue AGOHEHTY YCnyr He Mo3aHee ClieflytoLlero
paboyero fHsA CO AHA perucTpaLmm NMCbMeHHOro 3asBieHnss AGOHeHTa 0 NpuoCcTaHoBeHMU. Bo3o6HOBNEHMe Oka3aHus Yc-
nyr npousBoguTcsa OnepatopoM He no3gHee 3 (Tpex) pabounx JHew Co fHSA perucTpaumm NUCbMeHHOro 3asBfieHns AGOHeHTa
0 BO306HOBNEHUN OKasaHuA Ycnyr. 3a Becb nepuof npuoctaHoBreHUss OnepaTopomM MOXeT B3uMaTbCs nnaTa, NnpeaycMo-
TPeHHas Ans Takux cnyyaes gencTayowmm TMO nu60o NnpercKkypaHToOM.

13.2. A6OHEeHT BnpaBe B Nt060e BpeMsl B O[HOCTOPOHHEM MOpsAKe 0TKa3aTbCs OT YCNyr Kak B LiefIoM, Tak U B YacTu OTAENbHOWM
ycnyrv npv yciioBmm onnatbl UM NoHeceHHbIx OnepaTopoM pacxofoB No okasaHuto AGOHeHTY ycnyr. OnepaTop npuocTaHaB-
nvMBaeT okasaHue AGOHeHTY Ycnyr He No3fHee clefytoLlero paboyero AHSA CO AHA perncrpauum NMCbMEHHOrO 3asB/EHUS
AboHeHTa 06 0TKase. AGOHEHT 06513yeTCsl He MO3JHee CieaytoLLero paboyero co fAHA Nnepefayn 3asaBieHns 06 oTkase CBOMMHU
cMnaMu U 3a CBOM cyeT BO3BPaTUTH (JOCTaBuTb B oduc Onepatopa) o6opyAoBaHue, NpefoCcTaB/eHHOe eMy A/s NONb30Ba-
Hua Ycnyramu.

13.3. AGOHeHT BnpaBe NepenTH Ha MHOW, cornacoBaHHbIn ¢ OnepaTopom TI10, nyTem nogaumn 3asaBKu.

MepeBog A6oHeHTa Ha HoBbIW TIO ocylecTBAsieTCA C NepBOro umMcna mecsua. AGOHeHT fo/mKeH nogaTb OnepaTtopy 3asBKy He
nosaHee yeM 3a 10 (aecsiTb) paboumx AHEW [0 OKOHYAHUS MecsiLa, MPeALecTBYOLWEro TOMy, C KOTOPOro AGOHeHT XxenaeT
nonb3oBaTbcAa Ycnyramu no Hosomy TIMO. OnepaTtop BnpaBe oTkaszaTb AGOHEHTY B nepeBoe Ha HOBbIN TIO B cnyyae Hapy-
WweHnss AGOHEHTOM YKasaHHOro cpoka nofauun 3asiBKku.

13.4. No nHnumnatnee OnepaTopa [1oroBop MOXET 6bITb PACTOPrHYT B OAHOCTOPOHHEM MOPsAAKe KakK B Lie/IoM, Tak U B 4acTu OT-
JenbHOW ycnyru B cnydyae HeycTpaHeHUss AGOHEHTOM HapylleHus ycnoBuin [loroBopa, HacTtoawwmx MNpasun nnm Tpe6oBaHui
JeNCTBYIOLLEro 3akoHoaTeIbCTBa B TeyeHne 6 MecsiLeB ¢ AaTtbl nonyyeHuss AboHeHToM oT OnepaTtopa yBeOM/IEHNS B NMUCh-
MeHHoW hopmMe O HaMEepPeHMMU MPUOCTAHOBUTb OKasaHue yCyr No NpuYmnHe AaHHOIrO HapyLUEeHUS.

13.5. OnepaTop BNpaBe, MMCbMEHHO YyBeAOMUB AGOHEHTA, B OAHOCTOPOHHEM NopsAKe oTKa3aTbcs oT [loroBopa Kak B LiesioM, Tak
W B YaCTU OTAESIbHOM YCYrn B Cyyasx:

- 3anpeTa OpraHoB ynpaB/ieHUss MHOrOKBapPTUPHbLIM JOMOM, B KOTOPOM AGOHEHTY OKa3blBalOTCA YCNYr, Ha AanbHellee
pasMeLleHne Uau aKcnayaTaunto B 3ToM loMe ceTu cBAsn Oneparopa;

- MOHYX/leHUs OpraHoM ynpaBJsieHUs MHOrOKBapTUMPHbIM AoMOM OnepaTtopa BHOCUTb MJaTy 3a pas3MeLleHre CeTu CBA3N B
JaHHOM floMe.



